
Registered Mobile Number Updation Form for NRI Customers 

(Internet Banking Only)

I _________________________ hereby request for updation / change of my registered mobile to 
                                

(country code without '+' or '0')                              (New Mobile Number)       
                                                                                                                                                                                
 for all accounts held under my customer ID <        Customer ID        > with Axis Bank
 
     
         
                                                   Signature of Applicant: ________________________
                                                                
        
                                                                                                                                                                                                  Date:   ___________________

Note:

Signature of the account holder must match as per bank records. 

Terms & Conditions for Usage of Channel Facilities:

The above details would get updated only in all savings accounts held with the Bank. The account holders are responsible for the 
correctness of the mobile number provided for registration in the form. Bank shall not bear any liability for any loss arising out of 
account holder’s failure to do so. In case International number is being updated; Loan accounts details will not be updated. Transactional 
Alerts and One-Time Passwords will be sent on this registered mobile number. In the event of customer availing additional transactional 
facility through different channels viz. Mobile/SMS/USSD etc., the account holder shall be fully responsible for the account being 
debited on instruction from the registered mobile number/s directly or indirectly. The fees, duties or other charges associated with 
these services will be as applicable. In case of mistake on part of the account holder or that of the mobile service provider in respect of 
these services, the Bank will not be responsible and the account holder agrees that no claim will be made against the Bank. The Bank 
shall at its own discretion at any time may discontinue/alter/modify the facility and the terms and conditions as specified herein and the 
same shall be updated from time to time at www.axisbank.com. Further this facility shall subject to the terms and conditions governing 
internet banking of Axis Bank as displayed on the website of Axis Bank and the account holders confirms to have read, understood and 
will be bound to/abide by the terms and conditions of the Bank. The account holders declares and confirms that the Bank shall be 
entitled to rely on all/any communication, information and details provided on the electronic form and all such communications, 
information and details shall be final and legally binding on the account holders.


